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QUESTION: Thedriver assigned to the vehicle is incorrect, how do | fix this?

If you are experiencing any issues with incorrect driver assignments displaying in the Driveri Portal, whether the
assignment has occurred through Visual Login System Based Assignment or manual assignment, please use the
troubleshooting steps that match your scenario to adjust the driver assignment.

Was the driver created in the GPS Fleet Tracking Portal?

Driver Created in GPS Fleet Tracking Portal

Follow the steps below to confirm the drivers are matched correctly via the Driveri integration.

1. From the GPS Fleet Tracking Portal Explore page, click Classic icon in the upper left corner.

[« Classic

wh

The Classic Portal page appears.
2. Hover your mouse over More, then under Cameras, click Driveri Cameras.

3. Click Vehicle and Driveri Integration.
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Driveri Cameras

Access videos on safety events and driver
scorecards based on video monitoring.

[ Open

1 Additional Options

s « Vehicle and Driver Integrationk

! © Cameras ! ‘

I Driveri Cameras [+ ]

3 Mot |
b

The Driveri Integration page opens in a separate tab.
4. In the Driver section, check the following:

a. If you see the link icon on the driver side is red and broken ( £5), then the driver needs to be
linked in the system.

i. Confirm the Driver ID and Ref ID match. If the IDs do not match, click the browser tab with
Classic Portal displayed.

ii. Hover your mouse over Account, then click Manage Driver and click Open.

3

Account ©

© Admin
Manage Drivers
Create drivers and assign to vehicles.

Manage Drivers Open

The Manage Drivers and Groups page appears.

.2
iii. Click the Edit Driver icon ( / ) in the row for the driver you want to correct.

The Edit Driver Details page appears.

iv. In the Edit Driver Details section, enter a Reference ID that matches that Driver Ref ID on
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the Driveri Integration page.

& Edit Driver Details

Set details about this driver,
First Name: |KEith |

Last Name: * | |

' Reference ID: |1‘15 |famfanaf,l
Country: * | United States v |

Timezone: * | US/Arizona v|

Email Address: | |

Phone Number: | |

Alert Preference: [ Email B sms [ Garmin
* required Submit Changes

v. Click Submit Changes.

5. If the Driver ID and Ref ID match, check the status of the vehicle link in the Vehicle section of the Driveri
Integration page.

a. If the link icon is solid the vehicle is linked for the integration.

b. If the link icon is red and broken ( %), then the vehicle needs to be linked in the system. The
vehicle’s VIN must match between the GPS Fleet Tracking Portal and Driveri portal.

i. To verify the VIN in the GPS Fleet Tracking Portal, click the browser tab with Classic Portal
displayed.

ii. Hover your mouse over Account, click Manage Vehicles, then click Open.

The Manage Vehicles and Groups page appears.

iii. In the Vehicle List section, locate the applicable vehicle, and click th #* it Vehicle icon
() in the vehicle’s row.

iv. In the Edit Vehicle section, hit decode next to the vehicle’s VIN.
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¢ Edit Vehicle Details

Set details about this vehicle.
Vehicle: |ET34~TandG |

VIN: | | decods

License Number: | |

License State: | Arizona v |
Country:
Year: |20{JB |
Make: |Ghrys|er |
Model: | Town & Country |
Color: |White X |
Engine Size (L): [3.8  |=(0.439|idle GPH
Fuel Type: |Unleaded ~ |

Fuel Capacity: gallons

Hide Location: [ Never show location.

. Attached Electronic Logging Device.
" (No matching ELD Tablet)

ADMIN OPTIONS showshide

ELD

O

Note. If there is an error and the VIN does not decode, enter the correct VIN of
the vehicle, click decode again.

v. If the VIN was adjusted, click Submit Changes.

¢. To verify the VIN in the Driveri Portal, in the GPS Fleet Tracking Portal, hover your mouse over
More.

i. Click Driveri Cameras, then click Open.
The Driveri Portal opens in a separate browser tab.

ii. Under Group on the top of the screen next to your company name, confirm All Drivers &
Vehicles is selected. If it is not, please use the drop-down to select All Drivers &
Vehicles.
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B} Erica v All Drivers & Vehicles

ow combine up to 15 minutes of video in a single file and share with
bn the Event Access page.
ore information &

< g 07 Aug 2023 - 13 Aug 2023

NOTIFICATION @ RECOGNITION ®
1] Total % [#] Total %
0.0 /IE' of Drivers 0.0 /IE' of Drivers

iii. Click Provisioning and Configuration on the left-side navigation, then click Vehicles.

Thu 08:31:41 AM MDT B erca Al Drivers & Vehicies

Welcome to your dashboard, Erical

Fleet Performance Fleet Admin

We are excited to announcs the Stitch Video featurs. You can now combine up to 15 minutes of video in a single file and share with
others. Check it out on the Event Access page.
nformation &

TOTAL ALERTS GREENZONE NOTIFIGATION RECOGNITION #
522 Average 0 OOA] Total % 0 OOA] Total %

Fleet Score of Drivers of Drivers

1200 A el

iv. Locate the applicable vehicle using the sort and/or Search options, then click the Edit icon in
the row.
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The Edit Vehicle pop-up appears.

v. Enter the correct VIN and click Save.

Edit vehicle

Vehicle Number @ Vehicle Identification Number (VIN)

1682

Vehicle License Plate Vehicle Class @

CLASS1

Vehicle GYWR & Does the vehicle have a master disconnect switch? €

Optional Mo -

DeactivateVehicle

vi. Click the browser tab displaying the Driveri Integration page and refresh the page.

The vehicle should now display solid link, if it does not the VIN is most likely still incorrect,
repeat Steps #5.b-#5.c.

Driver was Not Created in the GPS Fleet Tracking Portal

1. From the GPS Fleet Tracking Portal Explore page, click Classic icon in the upper left corner.
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L& Classic

h

The Classic Portal page appears.
2. Hover your mouse over More, then under Cameras, click Driveri Cameras and Open.

The Driveri Portal opens in a separate browser tab.

3. Under Group on the top of the screen next to your company name, confirm All Drivers & Vehicles is
selected. If it is not, please use the drop-down to select All Drivers & Vehicles.
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MOTIFICATION ® RECOGMNITION ®
0 Total %4 1] Total %
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4. Click Provisioning and Configuration on the left-side navigation, then click Drivers.

5. Click Add Driver, then Add Individual Driver.

031 . - 5 A
¢ Thu 08:03:04 AM MST B Ericar GPS Insight Demo. All Drivers & Vehicles b 2

Drivers
Provisioning & Gonfigurations / Drivers
DriverD ¥ Search 1< < > | 1-200f24 »
N
Driver ID/
Created Date & Time First Name ~ Last Name ~ Username ~ Email Last Updated Status 9
¢ Aug 04, 2023
Carla Created
Aug 4, 2023 1:54:20 PM MST 1:54:20 PM MST

The Add a New Driver pop-up appears.
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Add a new driver

Driver ID €
required n Add Profile Photo

First Name - Last Name

required Optional
I
Phone Number License Number
Optional Optional
Email License State
Optional Optional
Username € Group
Optional All Drivers & Vehicles v

T
Does this driver plan to use the Driveri  Mobile App?

) Yes @ No

Add Driver

6. Enter all information as appropriate, then click Add Driver.

7. To assign the driver to a vehicle, click Provisioning and Configuration on the left-side navigation, then
click Vehicle Associations.

8. Locate the applicable vehicle using the sort and/or Search options, then click the Edit icon in the row.

The Edit Vehicle Association pop-up appears.

9. Use the drop-down under “Select a driver to associate to this vehicle” to select the driver to assign to
that vehicle, and click Save.
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Edit Vehicle Association
Vehicle Number
1682
Device Driver (Optional)
Select a device to associate to this vehicle In some fleets, drivers have vehicles assigned to them. You may
associate vehicles to drivers as well, If your fleet falls in this
B v category.
. Select a driver to associate to this vehicle
When was this device installed in the vehicle? © l
| Carla’
2023-07-31 01:00:00 =
Caleb
. Kylee
Is the device connected to CAN?
Clarence
O J1939
O OBDIl losh
) RP1226 John !
(O Direct DataBus Skyler
@ Mot connected to CAN
Carla

O Other

What is the source of power (red wire)?
() Diagnostic Port (J1939 / OBDII)

@® Battery
(O Other

Additional Resources

¢ Creating a Driver in the GPS Fleet Tracking Portal: Adding a Driver

¢ Creating a Driver in the Driveri Portal: Adding Drivers to the Fleet

O

Note. Valid Driveri Portal credentials are required to view this resource article.
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